LIST OF MICHIGAN BOARD OF NURSING HOME ADMINISTRATORS

APPROVED SPONSORS FOR 2003

This list contains courses that have been approved in 2003. In addition to these Board approved
programs; programs accredited through the NAB are automatically approved.

489030001

489030002

489030003

489030004

489030005

489030006

489030007

489030008

489030009

489030010

489030011

489030012

489030013

MICHIGAN HEALTH AND HOSPITAL ASSOCIATION — On the Backs of Direct Care
Workers: Ergonomic Approaches to Preventing Musculoskeletal Disorders in Long Term
Care Nursing held January 16, 2003 in Southfield, MI for six hours.

PLANTE & MORAN, LLP — HIPAA Program Implementation held on various dates and
locations in Michigan for a total of 36 hours.

LEBENBOM & ROTHMAN, PC — HIPAA Organizational Requirements held on various
dates and locations in Michigan for five hours per session.

GERONTOLOGY NETWORK — Losing Your World: Implications for Caregivers of
individuals with Dementia held in Grand Rapids, MI for 6 hours.

LANSING COMMUNITY COLLEGE — Legal Rights of Older Adults: Disability and
Consent held in Lansing, MI for 8 hours.

LANSING COMMUNITY COLLEGE — Helping People Find Their Voices: Working with
a Range of Communication Abilities held in Lansing, MI for 8 hours.

LANSING COMMUNITY COLLEGE — Techniques for Caring for Persons with
Dementia held in Lansing, MI for 10 hours.

HALFMOON LLC- Practical Medicare & Medicaid Skills in Michigan held February 28,
2003 in Farmington Hills, MI and September 25, 2003 in Lansing, MI for seven hours.

MAHSA — MAHSA Quality Improvement Project Training Session held February 11 &
18 or February 20 & 27, 2003 in Bath, MI for 7 hours per session.

MICHIGAN CENTER FOR ASSISTED LIVING — Compassionate Touch for the Frail
Elderly Seminar held February 19, 2003 in Lansing, MI for 5 hours.

MAHSA — Countdown to HIPAA: Only 4 Months Left, Will You Be Ready? Held January
22, 2003 in Grayling, Michigan January 28, 2003 in Grand Rapids, Michigan and January
29, 2003 in Farmington Hills, Michigan for 3 hours.

MDCIS/BUREAU OF HEALTH SYSTEMS, TRAINING UNIT — Wound Care Update
held February 18, 2003 in Lansing, MI for 5.4 hours.

LORMAN BUSINESS CENTER INC — HIPPA Implementation: Beyond the Basics held
July 25, 2003 in Lansing, MI for 7 hours.



489030014

489030015

489030016

489030017

489030018

489030019

489030020

489030021

489030022

489030023

489030024

489030025

489030026

489030027

489030028

ADVANTAGE CONSULTING & EDUCATION SERVICES INC — F-371: The Most
Cited. . . The Least Understood held March 18, 2003 in Southfield, MI for 3 hours.

INSTITUTE FOR NATURAL RESOURCES - Sleep, Stress & Anti-Anxiety Drugs held
February 21, 2003 in Ann Arbor, MI for 6 hours.

INSTITUTE FOR NATURAL RESOURCES - Cerebral Dominance: The Left, Right &
Middle Brain held February 22, 2003 in Livonia, MI for 6 hours.

MICHIGAN PEER REVIEW ORGANIZATION — NHQI Update/Pain: Quality
Measures, Management & Essential Systems held March 26, 2003 in Livonia, MI for 2
hours.

MAHSA & ACHCA - Litigation Training held March 18, 2003 in Mt. Pleasant, MI for 6
hours.

MAHSA — Legal Aspects of Documentation held February 28, 2003 in Farmington Hills,
MI and March 6, 2003 in Grand Rapids, MI for 3 hours.

SENIOR COORDINATING AGING NETWORK, MACOMB & OAKLAND — Aging in
the Future held March 18, 2003 in Troy, MI for 7 hours.

MPHI — CENTER FOR LONGTERM CARE — Spring 2003 Joint Provider/Surveyor
Training held March 11, 2003 in Lansing, MI for 6 hours.

WAYNE STATE UNIVERSITY/INSTITUTE OF GERONTOLOGY — 16" Annual
Continuing Education Program on Issues of Aging held May 12-14, 2003 in Troy, MI for
up to 18 hours.

HEALTH CARE ASSOCIATION OF MICHIGAN — Overview of the MDS 2.0 and It's
Relationship to Medicare PPS held March 6, 2003 in Kalamazoo, Michigan for 3 hours.
(517) 627-1561

HEALTH CARE ASSOCIATION OF MICHIGAN — The Process of Alzheimers by
HCAM Region 3 held March 5, 2003 in Midland, Michigan for 3 hours. (517) 627-1561

AMERICAN COLLEGE OF HEALTHCARE ADMINISTRATOR- Pot of Gold held March
17, 2003 in Mt. Pleasant, Michigan for 7 hours.

HEALTH CARE ASSOCIATION OF MICHIGAN - Activity Professional 90-Hour
Modular Education — Part I Modular #1 (Five Day Program) held May 20-22 & June 3-4,
2003 in Okemos, Michigan for 25 hours. (517) 627-1561

MICHIGAN COUNTY MEDICAL CARE FACILITIES COUNCIL — 2003 Annual
Legislative Forum, Reception & Training Program held March 12-13, 2002 in Lansing,
Michigan for 7 hours.

MICHIGAN ASSOCIATION OF ACTIVITY PROFESSIONALS — 20" Annual MAAP
Spring Seminar held March 27-28, 2003 in Mt. Pleasant, Michigan for 7 hours.



489030029

489030030

489030031

489030032

489030033

489030034

489030035

489030036

489030037

489030038

489030039

489030040

489030041

GERONTOLOGY NETWORK — Train-the-Trainer/For Staff Caring for Individuals with
Dementia held April 15, 2003 in Ithaca, Michigan & September 9, 2003 in Muskegon,
Michigan for 8 hours.

MICHIGAN CHAPTER/NADONA — Annual Convocation Program, “"Managing the
Continuum of Care” held April 30 — May 2, 2003 in Mt. Pleasant for 12 hours.

MICHIGAN SOCIETY FOR INFECTION CONTROL — Defining, Researching &
Refining Your Infection Control Program held April 10-11, 2003 in Lansing, Michigan for
10 hours.

GORDON FOOD SERVICE — GFS 2003 Spring Food Show held March 26, 2003 in
Novi, Michigan; April 2, 2003 in Columbus, Ohio; April 23, 2003 in Ft. Wayne, Indiana
for up to 6 hours.

LORMAN BUSINESS CENTER INC — HIPAA Security Issues held May 21, 2003 in
Grand Rapids, Michigan for 6 hours.

ASSOCIATION OF MICHIGAN — HCAM REGION 4 — What To Do When the Attorney
General’s Office Initiates a Criminal Investigation held March 26, 2003 in Comstock
Park, Michigan for 1 hour. (517) 627-1561

HEALTH CARE ASSOCIATION OF MICHIGAN- Maximizing Third Party Revenues-
Preparing for the Future held March 28, 2003 in Lansing, MI for five hours. (517) 627-
1561

HEALTH CARE ASSOCIATION OF MICHIGAN - Prospective Payment System (PPS)
and the Profound Impact of MDS Coding Accuracy on the Skilled Nursing Facility’s SNF
Outcomes held in Lansing MI on March 26, 2003 and in Grayling, MI on April 9, 2003
for five hours each date. (517) 627-1561

HEALTH CARE ASSOCIATION OF MICHIGAN — Understanding How to Use the
Resident Assessment Instrument (RAI) held March 25, 2003 in Lansing, MI and April 8,
2003 in Grayling, MI for five hours each date. (517) 627-1561

ADVANTAGE CONSULTING & EDUCATION SERVICES INC — The MDS Process
held undetermined dates for 8 hours.

MAHSA — Advanced MDS: Updates, Impacts & Tying It All Together held March 13,
2003 in Livonia, MI and March 20, 2003 in Grand Rapids, MI for 6 hours.

HEALTH CARE ASSOCIATION OF MICHIGAN - Activity Professional 90-Hour
Modular Education — Part 1 Modular #2 held November 5-7 & November 12-13, 2003 in
Okemos, MI for 25 hours. (517) 627-1561

NUMBER NOT ASSIGNED



489030042

489030043

489030044

489030045

489030046

489030047

489030048

489030049

489030050

489030051

489030052

489030053

489030054

489030055

489030056

MAHSA — MAHSA 35" Annual Conference & Trade Show held April 28-30, 2003 for 15
hours.

COMMUNITY CENTRE GROUP - Spring 2003 Leadership Conference held April 10,
2003 for 2 hours.

ADVANTAGE CONSULTING & EDUCATION SERVICES — Survey Savvy or Survey
Sorry held April 14, 2003 for 6 hours.

ASSOCIATION OF MICHIGAN — HIPPA Flying or Mired in Mud held April 24, 2003 for
6 hours. (517) 627-1561

MICHIGAN CONSULTANT DIETITIAN IN HEALTH CARE FACILITIES — Meeting
the Long Term Care Challenge held March 26, 2003 for 6 hours.

MICHIGAN ASSISTED LIVING ASSOCIATION — Michigan Assisted Living
Association 2003 Annual Conference held May 5-7, 2003 for 17 hours in Livonia, MI.

MICHIGAN DEPARTMENT OF CONSUMER AND INDUSTRY SERVICES —
Maintaining Mobility in the Elderly held May 6, 2003 for 6 hours in Lansing, MI.

CATHOLIC HUMAN SERVICES, INC. — Brain Training and Relational Intimacy held
May 8, 2003 for 7 hours in Traverse City, MI.

TEACH/THE LAKELAND CENTER — The Buzz in Long Term Care held May 14, 2003
in Southfield, MI and October 15, 2003 held in Troy, MI for 5 hours per session.

MICHIGAN PEER REVIEW ORGANIZATION - Pain Management held May 8, 2003
in Gaylord, MI; May 9, 2003 in Mt. Pleasant, MI; May 15, 2003 in Southfield, MI and
May 22, 2003 in Kalamazoo, MI for 3 hours per session.

MICHIGAN PEER REVIEW ORGANIZATION — The Role of Leadership in Quality
Improvement held May 8, 2003 in Gaylord, MI; May 9, 2003 in Mt. Pleasant, MI; May
15, 2003 in Southfield, MI and May 22, 2003 in Kalamazoo, MI for 3 hours per session.

LEBENBOM & ROTHMAN, PC — Risk Management Training held May 25, 2003 in
Gaylord, MI and May 29, 2003 in Lansing, MI for 4 hours per session.

HEALTH CARE ASSOCIATION OF MICHIGAN — Seven Acts for Seven Tasks held
May 8, 2003 in Lansing, MI and June 10, 2003 in Livonia, MI for five hours per session.
(517) 627-1561

MICHIGAN COUNTY MEDICAL CARE FACILITIES COUNCIL — 2003 MCMCFC
Spring Management Conference held May 19-22, 2003 for up to fifteen hours.

HEALTH CARE ASSOCIATION OF MICHIGAN — Advanced Directives & Pitfalls of
Documentation held June 4, 2003 for six hours. (517) 627-1561



489030057

489030058

489030059

489030060

489030061

489030062

489030063

489030064

489030065

489030066

489030067

489030068

489030069

489030070

HEALTH CARE ASSOCIATION OF MICHIGAN - Housekeeping/Laundry- A Business
Approach held June 4, 2003 for six hours. (517) 627-1561

HEALTH CARE ASSOCIATION OF MICHIGAN — Customer Service for May 21, 2003
for five hours. (517) 627-1561

HEALTH CARE ASSOCIATION OF MICHIGAN - Prevention and Management of
Pressure Ulcers and Medication Protocols for May 29, 2003 and June 25, 2003 for five
hours. (517) 627-1561

HEALTH CARE ASSOCIATION OF MICHIGAN - Prevention and Management of
Pressure Ulcers and Medication Protocols for June 26, 2003 for six hours. (517) 627-
1561

MICHIGAN PUBLIC HEALTH INSTITUTE CENTER FOR LONG TERM CARE -
Directed In-service Training — Managing Difficult Behavior held February 20, 2003 in
Inkster, MI for 6 hours.

LORMAN EDUCATION SERVICES — HIPAA Update held August 12, 2003 in Traverse
City, MI for 7 hours.

LORMAN EDUCATION SERVICES - State Laws & HIPAA Standards held August 7,
2003 in Kalamazoo, MI for 6 hours.

INSTITUTE FOR NATURAL RESOURCES — Hormone Replacement Therapy,
Perimenopause & Menopause held June 10, 2003 in Grand Rapids, MI for 6 hours.

GERONTOLOGY NETWORK — Connecting Across the Years: Learning & Leadership
for Diversity Inclusion held June 6, 2003 in Lansing, MI for 6 hours.

HEALTH CARE ASSOCIATION OF MICHIGAN — Nutrition & Disease Management
Through Out the Lifecycle held June 4, 2003 in Marquette, MI for 6 hours. (517) 627-
1561

BEST PRACTICES OF NORTHERN MICHIGAN & KIRTLAND COMMUNITY
COLLEGE — Wind Beneath Our Wings. . . . A Symposium on Dementia Care held June
3, 2003 and June 4, 2003 in Roscommon, MI for 3 hours.

LORMAN EDUCATION SERVICES — Preparing For HIPAA — The Financial
Implications In Michigan held May 9, 2003 in Traverse City, MI for 7 hours.

GERONTOLOGY NETWORK — Mental Health & Aging w/Breakout sessions - held May
19, 2003 in Ludington, MI for up to 11 hours.

LEBENBOM & ROTHMAN PC — HIPAA - Individual’s Rights held February 10, 2003 in
Spring Arbor, MI and February 23, 2003 and March 19, 2003 at an undetermined
location for 5 hours.



489030071

489030072

489030073

489030074

489030075

489030076

489030077

489030078

489030079

489030080

489030081

489030082

489030083

489030084

HEALTH CARE ASSOCIATION OF MICHIGAN — Reimbursement Conference: New
Design & Services held June 19-20, 2003 in Mt. Pleasant, MI for 8 hours. (517) 627-
1561

GERONTOLOGY NETWORK - Dealing with Difficult People held May 15, 2003 in Iron
Mountain, MI for 3 hours.

GERONTOLOGY NETWORK - Team Building held May 15, 2003 in Iron Mountain, MI
for 3 hours.

TENDERCARE INC — Team Tendercare held June 23-25, 2003 in Sault Ste Marie, MI
for 15 hours.

TRINITY CONTIUNING CARE SERVICES - Caring at the End of Life held June 23,
2003 in Novi, MI for 6 hours.

LAUREL HEALTH CARE COMPANY - 2003 Management Meeting held June 18-20,
2003 for 13 hours.

MICHIGAN CENTER FOR ASSISTED LIVING — Census/Profitability/Legislative &
Regulatory Update held July 15, 2003 for 5 hours.

INSTITUTE FOR NATURAL RESOURCES — Weight Matters: Obesity, Hormones &
Appetite held August 5, 2003 for 6 hours.

INSTITUTE FOR NATURAL RESOURCES — MS, Fibromyalgia & Regional Pain held
July 9, 2003, February 12, 2004 in Sterling Heights, MI, February 13, 2004 in
Kalamazoo, MI, February 19, 2004 in Grand Rapids, MI, February 20, 2004 in Ann
Arbor, MI, February 26, 2004 in Flint, MI and February 27, 2004 in Lansing, MI for 6
hours.

INSTITUTE FOR NATURAL RESOURCES - Pain Control Fibromyalgia, Migraines,
Chronic Pain & Sore Feet held August 19, 2003 & August 20, 2003 for 6 hours.

LORMAN BUSINESS CENTER, INC — Confidentiality of Medical Records held
September 18, 2033 for 7 hours.

HEALTHCARE & HOUSING ADMISSIONS/MARKETING ASSOCIATION - Playing
the Referral Game to Improve Your Census Score held August 21, 2003 for 6 hours.

INSTITUTE FOR NATURAL RESOURCES — The Aging Brain/The Rejuvenated Brain
held June 17, 2003, February 25, 2004 in South Bend, IN, February 27, 2004 in
Evansville, IN, March 19, 2004 in Hammond, IN, February 26, 2004 in Fort Wayne, IN,
and March 5, 2004 in Carmel, IN for 6 hours.

MICHIGAN PUBLIC HEALTH INSTITUTE — 3" Annual LTC ID Team Conference
held August 6-7, 2003 for 10 hours.



489030085

489030086

489030087

489030088

489030089

489030090

489030091

489030092

489030093

489030094

489030095

489030096

489030097

489030098

489030099

WILLIAM BEAUMONT HOSPITAL — 7™ Annual Scientific Meeting held October 4,
2003 for 6 hours.

MAHSA - Regulatory Update: Solutions and Compliance held August 28, 2003 in
Grayling, MI for six hours.

MAHSA — 15™ Annual Finance and Reimbursement Conference held in Thompsonville,
MI for twelve hours.

HOLLAND HOME — Evening Star: Worship Ministry for Persons with Dementia held
September 26, 2003 in Grand Rapids, MI for five hours.

BEAUMONT REFERENCE LAB — Quality Specimen Collection held August 7, 2003 in
Royal Oak, MI for three hours.

MICHIGAN COUNTY SOCIAL SERVICES ASSOCIATION — 2003 Annual Training
Conference held August 18 — 19, 2003 in Bellaire, MI for six hours.

THE MOBILE MEDICAL GROUP, INC. — Straight Talk held October 7-8, 2003 in
Lansing and October 14-15, 2003 in Detroit, MI for seven hours. (248) 353-1155 ext.
110

HEALTH CARE ASSOCIATION OF MICHIGAN - Providing with Pride held
September 21-24, 2003 in Mt. Pleasant, MI for 15 hours. (517) 627-1561

MPHI- CENTER FOR LONG TERM CARE -Fall 2003 Joint Provider/Surveyor Training
held September 9, 2003 in Lansing MI for six hours. (517) 324-7340

AMERICAN COLLEGE OF HEALTHCARE ADMINISTRATORS MICHIGAN
CHAPTER- Accreditation: A Path to Culture Change & Leading People through Change
held July 17, 2003 in Lansing, MI for 5.75 hours. (810) 385-7447 ext 101

ST LUKE EPISCOPAL HEALTH MINISTRIES - Serving With Joy! Honoring
Spirituality in Care-giving held October 22, 2003 in Troy, MI for 4 hours. (248) 674-
5333

MICHIGAN HOSPICE & PALLATIVE CARE ORG - End of Life Equation held October
21, 2003 in Detroit and October 28, 2003 in Grand Rapids for 5 hours. (517) 886-6667

CROSSTRAIN ENTERPRISES - Leading Harmony held September 23, 2003 in
Saginaw, MI for 5 hours. (989) 652-8758

CROSSTRAIN ENTERPRISES - Meaningful Mentoring held September 9, 2003 in
Saginaw, MI for 4 hours. (989) 652-8758

TRAINING UNIT, MIDCIS DIVISION OF OPERATIONS - Nutrition and Dietary
held August 19, 2003 in Lansing, MI for 6 hours. (517) 334-8470.



489030100

489030101

489030102

489030103

489030104

489030105

489030106

489030107

489030108

489030109

489030110

489030111

489030112

489030113

GERONTOLOGY NETWORK - Using Medications with Older Adults held September
12, 2003 in Grand Rapids, MI for 6 hours. (616) 771-8754

SPECIALIZED PHARMACY - Managing the Alzheimer’s Patient held September 8,
2003 in Livonia, MI and September 9, 2003 in Grand Rapids, MI and September 18,
2003 in Gaylord, MI for 2 hours. (800) 462-8757 ext 285

MPHI - 3" Annual LTC ID Team Conference-Diggin’ In: Unearthing the Nitty-Gritty held
August 6, 2003 and August 7, 2003 in Lansing, MI for 10 hours. (517) 324-7340

LANSING COMMUINITY COLLEGE — Non-Alzheimer’s Dementia: What They Look
Like and Implications for Care held November 21, 2003 in Lansing, MI for 8 hours.
(517) 483-1410

MEDS-PDN - Medicaid & Medicaid Planning In Michigan held November 14, 2003 in
Lansing, MI for 6 hours. (262) 798-5242

BROOKS REHAB SOLUTIONS AND THE GECM - Rehabilitation in Long Term Care:
Optimizing Function in the Frail Adult held September 20, 2003 in Kalamazoo, MI for 6
hours. (248) 922-9666

GERONTOLOGY NETWORK — Working With Families of Older Adults held September
19, 2003 in Stanton, MI for 3 hours. (616) 771-8754

GERONTOLOGY NETWORK - Effectively Managing Conflict held September 26, 2003
for 3 hours. (616) 771-8754

GERONTOLOGY NETWORK — Depression and Older Adults held September 25, 2003
for 3 hours. (616) 771-8754

GERONTOLOGY NETWORK - Dealing with Grief and Loss held September 19, 2003
in Stanton, MI and September 26, 2003 in Mt. Pleasant, MI for 3 hours. (616) 771-8754

ADVANTAGE CONSULTING AND EDUCATION — Just Care Plans held October 30,
2003 in Southfield, MI for 4 hours. (248) 569-8400

ADVANTAGE CONSULTING AND EDUCATION — Nursing Department Oversight
Techniques for Non-Nurses held October 23, 2003 in Southfield, MI for 4 hours. (248)
569-8400

HEALTHCARE ASSOCIATION OF MICHIGAN — Advanced Directives, HIPAA and
Working with Families held October 17, 2003 in Lansing, MI for 5 hours. (517) 627-
1561

LONG TERM CARE BILLING SPECIALISTS, INC. — Master the Receivables Maze
held September 30, 2003, November 5, 2003 and May 13, 2004 in Livonia, MI for 6
hours per day. (248) 442-2820 ext 205



489030114

489030115

489030116

489030117

489030118

489030119

489030120

489030121

489030122

489030123

489030124

489030125

489030126

489030127

LONG TERM CARE BILLING SPECIALISTS, INC. — Meet the Medicare and Medicaid
Maze held October 2, 2003, November 13, 2003 and April 28, 2004 in Livonia, MI for 6
hours per day. (248) 442-2820 ext 205

MPHI — Dementia Sensitive Care held September 4, 2003 and September 5, 2003 in
Traverse City, MI for 12 hours. (517) 324-7340

INSTITUTE FOR NATURAL RESOURCES - Depression and Bipolar Disorder held
September 25, 2003 in Toledo, OH for 5 hours. Held also on November 6, 2003 in
Sterling Heights, MI for 5 Hours. (925) 609-2820

LONG TERM CARE BILLING SPECIALISTS, INC. — Solve the Medicare and
Medicaid Maze held September 24-25, 2003 and October 22-23, 2003 and May 12-13,
2004 in Livonia, MI for 6 hours per day for a total of 12 credits if attended both days.
(248) 442-2820 ext 205

INSTITUTE FOR NATURAL RESOURCES — Obesity, Diabetes & Overeating in
Children and Adults held September 19, 2003 in Ann Arbor, MI for 6 hours. (925) 609-
2820

LANSING COMMUNITY COLLEGE — Special Subjects in Gerontology: Elder Abuse
held October 24, 2003 in Lansing, MI for 4 hours. (517) 483-1410

LANSING COMMUNITY COLLEGE — Depression in Older Adults-Recognition and
Treatment held November 7, 2003 in Lansing, MI for 8 hours. (517) 483-1410

GERONTOLOGY NETWORK — Challenging Behaviors of Dementia: A Model for
Caregivers held September 18, 2003 in Mt. Pleasant, MI for 6 hours.

LONG TERM CARE BILLING SPECIALISTS, INC. — Bridge the Gap Between MDS
and PPS held October 9, 2003, October 28, 2003, November 11, 2003 and May 5, 2004
for 5 hours per day in Livonia, MI. (248) 442-2820 ext. 205

MICHIGAN PEER REVIEW ORGANIZATION - Pressure Ulcers/Leadership In Long
Term Care held October 2, 2003 in Grand Rapids, MI and October 6, 2003 in Livonia, MI
for 6 hours.

MADONNA UNIVERSITY, GERONTOLOGY DEPT. — Embracing Our Elderhood:
Exploring the Spirituality of Aging held October 17, 2003 for 5 hours.

ADVANTAGE CONSULTING AND EDUCATIONAL SERVICES, INC. — Elopement
Prevention held October 30, 2003 for 4 hours.

ADVANTAGE CONSULTING AND EDUCATIONAL SERVICES, INC. — Preventing
Environmental Citations held October 23, 2003 for 4 hours.

ALZHEIMER'’S ASSOCIATION NORTH/WEST MICHGIAN CHAPTER — Alzheimer’s
Education Conference 2003 — Body, Mind, Spirit held November 7, 2003 for 19 hours
with @ maximum of 5 hours possible per participant. (616) 392-8365



489030128

489030129

489030130

489030131

489030132

489030133

489030134

489030135

489030136

489030137

489030138

489030139

489030140

MICHIGAN PUBLIC HEALTH INSTITUTE — CQI Implementation Initiative I held
November 26, 2003 for 6 hours. (517)324-7346

MICHIGAN ASSOCIATION OF HOMES AND SERVICES FOR THE AGING —
Behavior Management: Beyond the Basics held November 6, 2003 for 6 hours. (517)
323-3687

MICHIGAN ASSOCIATION OF HOMES AND SERVICES FOR THE AGING — Best
Practices: Behavior Management and Pressure Ulcers held November 13, 2003 in Grand
Rapids & November 14, 2003 in Livonia, MI for 3 hours. (517) 323-3687

MADONNA UNIVERSITY — Honoring the Spirit of the Person with Dementia held
November 21, 2003 for 6 hours. (734) 432-5502

LEBENBOM & ROTHMAN, P.C. — HIPAA Security Rules held October 2, 2003 in Troy,
MI; October 3, 2003 in Brighton, MI; October 11, 2003 in Saginaw, MI and November 3,
2003 in Spring Arbor, MI for 5 hours. (248) 362-9699

HEALTH CARE ASSOCIATION OF MICHIGAN — Prospective Payment Systems
(PPS) and the Profound Impact of MDS Coding Accuracy on the Skilled Nursing Facility’s
(SNF) Outcomes Day two held November 12, 2003 in Lansing, MI for 5 hours. (517)
627-1561

HEALTH CARE ASSOCIATION OF MICHIGAN - Basic Training on How to Use the
Resident Assessment Instrument (RAI) Day One held November 11, 2003 in Lansing,
MI for 5 hours. (517) 627-1561

MICHIGAN ASSOCIATION OF HOMES AND SERVICES FOR THE AGING - Food
Service Education Day: From the Kitchen to the Dining Experience held November 12,
2003 in Lansing, MI for 6 hours. (517) 323-3687

MICHIGAN SOCIETY FOR INFECTION CONTROL — Fall 2003 30" Anniversary
Conference — Strong Roots Steady Growth held November 13-14, 2003 in Lansing, MI
for 10 hours. (248) 693-3474

HEALTH CARE ASSOCIATION OF MICHIGAN - Housekeeping that Makes a
Difference held October 23, 2003 in Kalamazoo, MI for 2 hours. (517) 627-1561

HEALTH CARE ASSOCIATION OF MICHIGAN - Media Crisis Seminar held October
28, 2003 in Lansing, MI for 3 hours. (517) 627-1561

MPHI- CENTER FOR LONG TERM CARE — Dynamics of Nursing- 2003 held October
14-16, 2003 in Lansing, MI for 14 hours. (517) 324-7340

HEALTH CARE ASSOCIATION OF MICHIGAN - Focus on Fairness Part II held
October 30, 2003 in Lansing, MI for 6 hours. (517) 627-1561



489030141

489030142

489030143

489030144

489030145

489030146

489030147

489030148

489030149

489030150

MICHIGAN ASSOCIATION OF ACTIVITY PROFESSIONALS — 20" Annual MAAP
Fall Conference held October 16-17, 2003 in Midland, MI for 11 hours. (231) 932-3159

AMERICAN COLLEGE OF HEALTHCARE ADMINISTRATORS MICHIGAN
CHAPTER - Dealing with Difficult Behaviors held October 16, 2003 for 5 hours. (810)
385-7447 ext 101

LANCE & ASSOCIATES - Managing a Care Giving Facility on Your Feet; Becoming
Pool Free; Quality Indicators; Financial Outcomes held October 21, 2003 in Farmington
Hills, MI for 6 hours. (517) 548-1228

COMMUNITY CENTRE GROUP — Community Centre Group Fall 2003 Leadership
Conference held November 6 & 7, 2003 in Holland, MI for 5 hours. (616) 846-5930

HOSPITAL PURCHASING SERVICE — 23 Annual HPS Conference and Trade show
“Play Ball” held November 19, 2003 in Lansing, MI for 4 hours. (269) 795-3308

PLANTE & MORAN SWARTZ GROUP — Therapy Impact on PPS Optimization held
December 12, 2003 in Grand Rapids, Marquette and Novi for 3 hours. (614) 791-1096

PLANTE & MORAN SWARTZ GROUP, LLC — Overview of Medicare PPS
reimbursement System held December 11, 2003 in Grand Rapids, Marquette and Novi
for 6 hours. (614) 791-1096.

HEALTH CARE ASSOCIATION OF MICHIGAN — Long Term Care National and State
Update held December 10, 2003 in Mount Pleasant, MI for 1 hour. (517) 627-1561

ADVANTAGE CONSULTING AND EDUCATION - Census Development Administrator
Round Table held January 14, 2003 in Southfield, MI for 1 hour. (248) 569-8400

MICHIGAN PEER REVIEW ORGANIZATION (MPRO) —"We're All About Quality”
held January 16, 2004 in Lansing, MI for 6 hours. (248) 465-7357



